
 

 
Delivery Instructions 

Central warehouse KOKI Nürtingen 
page: 1 

of 4 

 
 

 

Version 30.07.2025 

 

Unless explicitly agreed otherwise, the following delivery regulations apply to the acceptance of goods at 
Walter-Rauch-Str. 1 or at the external warehouses mentioned in point 10. 

 
1. general specifications for each delivery: 

a. only complete shipments will be accepted, unless the supplier has notified a partial delivery 
b. a copy of the delivery bill must be enclosed with the consignment note 
c. the supplier must ensure that the delivery is suitable for ramps 
d. Delivery is only accepted on one of the specified pallet types: 

 

Criteria One-way pallet container pallet 

Material wood wood 

Length (L) 1200 mm  1150 mm  

Width (B) 800 mm  780 mm  

Height (H) 100 mm 100 mm 

Load capacity 1200 kg  1200 kg 

Underrideability 4-way 4-way 

 
2. protection against damage of the goods: 

Irrespective of the choice of material and packaging type, all goods must be protected against damage of 
any kind without restricting their function and subsequent usability. In particular, protection against the 
following effects must be ensured: 
➢ mechanical e.g. from deformation 
➢ chemical/biological e.g. against corrosion, weathering, mold 
➢ physically e.g. against magnetism 
➢ The protection period to be guaranteed is at least 12 months 
➢ For materials at risk of corrosion, dry corrosion protection (= VCI paper or bag) should generally be 

provided in conjunction with light assembly corrosion protection (= light oiling) 
 

3. package Full pallet: 
a. Height max. 1100 mm incl. pallet 
b. Weight max. 500 kg incl. pallet 
c. Securing the goods on the pallet with plastic packing straps (no steel) 
d. The pallet must meet the requirements for storage in an automated high-bay warehouse 
e. The goods must be packed tightly into the outer carton and stuffed with filling material 

    
     

f. The removal flap must always be on the left and the accompanying documents on the front. 
g. Goods must not be delivered loose or wrapped in foil. 



 

 
Delivery Instructions 

Central warehouse KOKI Nürtingen 
page: 2 

of 4 

 
 

 

Version 30.07.2025 

 

      
 
 
4. package Mixed pallet: 

a. Different goods must be clearly labeled and visually separated from each other. (e.g.: in separate 
outer packaging and labeling including KOKI article number and quantity)  

b. Mixed pallets must be clearly labeled as mixed pallets (e.g.: sticker "MIX") 
 

    
 
 

5. package Carton: 
a. The use of vacuum-lifter must be ensured for packaging with a gross weight > 20 kg. 

(Packaging must be closed in such a way that the use of a vacuum-lifters is possible without the 
packaging opening). 

b. In the case of stacked goods or packaging, if stacking has been permitted by KOKI, the base area of 
the pallet must not be exceeded 

c. Packages / outer packaging that cannot be loaded must be clearly labeled 
d. Max. height of the packages (single or multiple stacked) when delivering the goods in containers ≤ 

80mm of the opening height of the container door to ensure reliable unloading 
 
 

6. Overpack: 
a. Deliveries of goods in neutral pallet boxes  
b. Pallet outer cartons must not be attached to the pallet with staple nails 
 

7. individual packaging / packages (on a pallet or loose): 
a. Dimensions max. L 600 x W 400 x H 220 mm 
b. Weight max. 15 kg per individual packaging / package 
c. Different article numbers may not be combined in one individual packaging/package 
 

8. labeling of pallets and packages: 
a. Each package must be labeled with the KOKI article number and quantity  
b. Only neutral labeling may be used (reference to the manufacturer is not permitted) 
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c. The delivery bill must be clearly visible on the outside of one package per shipment 
 

    
 
 
9. labeling of articles: 

a. Each article must be provided with a KOKI label (a KOKI label contains the KOKI article number, the 
article description, the EAN number and EAN barcode no. 128). 
 

10.  information on delivery note: 
a. KOKI order number or delivery schedule number, article number, quantity 
b. Delivery address: it must be ensured that the correct destination is specified 

 

 
 
 
 
 

11. notification: 
For deliveries of more than 5 pallets per day, a delivery notification by phone or e-mail is required at 
least 3 days before the planned delivery. Contact details can be found at the respective delivery 
address: 
 

KOKI central warehouse 
Walter-Rauch-Straße 1 
D 72622 Nürtingen     
Tel: +49 7022 / 72 4011 
Fax: +49 7022 / 72 4015 
Mail: de-lc-we@koki-group.com 
 
Außenlager Jebenhausen 
L. Wackler Wwe. Nachf. GmbH 
Boller Straße 132 
D 73035 Göppingen-Jebenhausen 
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Tel: +49 71619164310 
Mail: lalo-uh@wackler.de 
 
Außenlager Weilheim 
Hans Fischer Transport GmbH 
Austr. 25 
D 73235 Weilheim an der Teck 
Tel: +49 7023 / 90007 - 16 

             Fax: +49 7023 / 90007 - 34 
Mail: lagerlogistik@fischer-logistik.de 

 

12. customs clearance: 
The original documents relevant for customs (invoice, packing list, bill of lading) must be sent by courier 
service to the following address immediately after loading the goods at the port of departure: 
 

  Metabowerke GmbH 
  z.Hd. Frau Bärbel Weber 
  Metabo-Allee 1 

72622 Nürtingen 

mailto:lalo-uh@wackler.de

